
Republic of he Philippines

OFFICE OF THE SOLICITOR GENERAL

134 Amorsolo St., Legaspi Village

l'/akati City

PURCHASE ORDER

1104-E Philippine Stock Exchange Center, Ortigas Center, Pasig City

000- 1 52-057-000

003-342-1 001 -38

8635-41 81 / 8635-3049

Bank: LBP -DECS Ext. Offce Pasig Branch

Fax: 635-3049

TIN:

Date: December 29,2022

Mode of Procurement:

Small Value Procurement 53.9

P.O. #

Gentlemen:

Please furnish this Office the to the terms and conditions contained herein:articles

Place of Delivery:

Date of Delivery:

OFFICE OF THE SOLICITOR GENERAL Delivery Term: w/in 30 days upon receipt of PO

Peymcnt Terml w/in 30 days upn linal inspoction & acceplance

to

No. Unit Quantity Unit Cost Amount

lot Producllon (2417) Maintenance Renewal (includes

Duration: December 19, 2l2?-Decenber 1 8, 2023
lncludes Software Maintenance and Technical Support

Software Maintenance and Technical Support
1. SUPPLIER will provide 24 hours x 7 days helpdesk phone and email

support with two (2) hours response time for incidenb related

he Veeam Softrare Licenses.

SUPPLIER will provide 24 hours x 7 days of onsite technical support

two (2) hours of response time for critical incidenb. Critical

defined as incidenb, which prevent 0SG from successfully providing

lT services due to failure of systems running on Veeam software.

SUPPLIER will address an unlimited number of support requests

SUPPLIER will provide onsite supportfor installing and deploying

soflrvare patches and version upgrades.

5. lncludes access to he VEEAM portal for downloading he latest
product contents, patches, updates/upgrades, and extensive online self-

help resouces and knowledge base. Advisory to patches and fixes shall

also be provided.

6, SUPPLIER will provide a procedure on support and problem

escalation.

7. SUPPLIER will perform system healh checks twice a year.

8. SUPPLIER will provide complete documenhtion for Aclivity Plan on
installing patches and upgrades and Root Cause Analysis for incidenh

Supplier agrees to be paid based on a progressive billing scheme

10. A rebate of on+tenfr (1/10tr) of one percent(l70) of tre prGrated
price for any infraction on he above response time will be

following documenb are deemed included in his contact:

Procurement of:

2417 Uplift) (22 socketr)

Availability Suite Standard

indicated in the Terms of Reference

by OSG.

on Terms of Reference:

from the witfrheld frve percent (5%)

1 Year

Term of Reference

Quohtion fiom Supplier

Wananty

Php 747,600.00 Php 747,600

Amounl Words: Hundred Seven Thousand Six Hundred Pesos 747

of failure to make the lull delivery within the time specified above, a penalty of onetenth (1/10) of one percenl for every of delay shall be

l,l
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(Signature over printed name)

EDITHA I

Director

BUENDIA

, HRMAS

Funds Available.

Amounr # Wl 6 tso.ro

nsss. 0t - h ll,o ( -\iw- funt This is to Certity that this procurerenl was poste(t at phifleps in
compliance with RA g1B4

{rux
TSRAEL c. (gAuev

Admisnishative Assistant I

Description
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